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A very Happy Easter  
 
Spring is finally in the air and now that the clocks have changed it is a 
welcome sight to have the longer and milder days to look forward to. 
Easter also provides us with a chance to stop and reflect on all that we 
have achieved over one of the most challenging and testing Winters in 
recent memory. To all of our staff we would like to say a huge thank you 
for your passion, resilience and hard work in ensuring all our residents 
receive the very best care possible. 
 
We are now pleased to confirm that all of our residents and staff where 
appropriate have received their first vaccine for Covid 19 with some also 
receiving second doses. This will provide our staff and residents with the 
best protection in overcoming the pandemic and will hopefully enable us 
to re-introduce further activities and visitors for the season ahead. As 
Easter approaches, we have a wealth of activities including; bonnet 
decorating competitions as well as many mouth-watering chocolate 
treats! 
 
Thank you to all of our friends and family members that took the time to 
complete the recent survey. We always value and encourage feedback 
and in general the responses were very positive and we are pleased to 
include the results in this edition of the newsletter. Your suggestions and 
feedback will help to inform future decision making which in turn will 
ensure that Castlebank continues to be a happy, comfortable and caring 
place for our residents and staff alike.  
 
Take good care and wishing you all a joyful Easter.  
 

Daniel and June 
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Friends and Family Survey 2021 

At the end of a challenging year for our friends and relatives of Castlebank we conducted a 

Satisfaction Survey using Survey Monkey. The survey analysed a range of subjects including; 

communication, safety, living environment, food, cleanliness and the quality of care that we deliver. 

On the whole the responses were very positive and complimentary, and we are pleased to publish 

some of the responses and outcomes in the table below.  

The feedback and suggestions received enable us to make proactive, person-led decisions to make 

Castlebank an even better place for our residents. A sincere thank you to all those individuals that 

took time to complete the survey. Your feedback is always welcome and highly respected. 

 

 

Question What we asked What you said What we did 

1. What grade would you 
give furnishings and 

décor? 

“Satisfactory in most 

areas but furniture 

could be improved.” 

We continue to have a rolling 
programme of modernising all of our 
residents’ bedrooms and have spent 

over £7000 on improving furniture over 
the past year. Residents choice remains 

at the heart of what we do even when it 
clashes with the décor. 

2. How would you grade 
your relative’s personal 

care and comfort at 

Castlebank? 

“Refurb downstairs is 
an improvement but 

feels more practical 

than homely.” 

We are improving this area by 
introducing more furniture, soft 

furnishings and pictures to create a 

sense of warmth and identity.  

3.  How would you grade 
your relative’s level of 

happiness living at 

Castlebank? 

“On occasions she 
lacks stimulation.” 

We are working hard to improve the 
activities programme including multi-
sensory activities and are currently 

recruiting for an activities co-ordinator.  

4. What grade would you 
give the general 

organisation and 
management of 

Castlebank? 

“Covid policies are 
undermined by random 

visitors i.e. Elton Wrong 
and school choir whilst 

family cannot visit. 
Posts on Facebook are 

insensitive to family 
and it appears 

vulnerable people are 

used as props for 
photos.” 

 

Elton Wrong played his concert from the 
car park and the school children sung 

carols from outside the church. None of 
these parties entered the building or put 

residents at risk. We have invested in a 
covid-safe visiting pod to allow family 

members to visit. Government legislation 
changes have also meant that we can 

now accommodate visits by 

appointment. We are also being socially 
aware and mindful as to what messages 

and images are posted through social 
media to establish a fair and honest 

reflection of Castlebank. 
 

Residents are in pictures as this is their 
home. 

5. General comments  “I find the use of 

Facebook as the main 
tool for communications 

frustrating as I'm not on 

Facebook and will 

never be. The activities 
coordinator was 

excellent and should be 

replaced with someone 

with equal drive and 
enthusiasm.  

We are continuously reflecting and 

improving our methods of 
communication using digital methods 

such as twitter and our website as well 
as traditional methods such as letters, 

cards, telephone and face to face 
conversations. We have an open-door 
policy to allow relatives and visitors to 

raise and address any concerns. 
 



6. General comments “Coordination of 

laundry pre covid was a 

cause for concern 
considering her name 

was in everything. Can't 

say whether this has 
improved.” 

We have appointed a designated 
member of staff to sort and administer 

laundry in a systematic manner. 
 

7.  General comments “Residents’ private 
rooms are at best 

basic. We brought up 

some of Mum’s 
furniture/photos etc but 

the old original basic 

furniture remains. 

Decor is poor. If 
bedrooms are improved 

residents should have 

an input where 

appropriate.” 

We are continuously redecorating and 
modernising residents’ bedrooms and 
encourage resident’s and families to 

voice their personal preferences so that 
they can be actively involved in any 

future decision making. 

 

 

Over 80% of people 
surveyed felt that 

safety was excellent. 

At least 80% said that 
they felt our staff are 

friendly, 
approachable and 

trustworthy. 

75% of people said that 

communication is 

excellent and that we are  

compassionate, caring 

and inclusive. 



 Guess the year 
 

In this section we travel back in time to a mysterious year from the past. All you after to use the clues to work what 
the year it is? 
 
Clue 1 NEWS:  The 'Winter of Discontent' begins with strikes by refuse collectors. 
Clue 2 SPORT:  Liverpool retain the European cup with a 1-0 win over Belgium. 
Clue 3: MUSIC: No.1s Include Baker St by Gerry Rafferty, Rivers of Babylon by Bony M and Wuthering Heights by Kate Bush. 
Clue 4: FILM / TV:  'Grease' Is the word at the cinema and Larry Grayson reintroduces The Generation Game. 
Clue 5: TRIVIA:  The May Day Bank Holiday is introduced for the first time. 
                                                                                                                        The year from last month's edition was 2000!   

 

         
 

 Castlebank Photo Album 

 
Over the past month Castlebank has been a warm hub of happiness, celebration and enjoyment and here are 

some of the photos that capture and reflect on some of these moments. 
Springtime 2021 

             
    

         
 

             
                          

 



 

Activities for April 

We have an exciting array of Easter themed activities planned for the month ahead 

including; 

• Easter prize raffle with chocolate treats galore! 

• Pampering sessions such as hair styling, hand massage and manicures and nail 

painting. 

• Jigsaws and board games as well as dominoes tournaments.  

• Movie afternoons where you will get the opportunity watch some epic, classic films. 

• Easter themed crafts including; egg painting, and Easter Bonnet competitions. 

• Knitting, crochet and embroidery for those with a creative flair. 

• Music memories with singing, and themed music events. 

 

 

       

                  

 

 



 

We hope that these Easter jokes crack you up with laughter! 
 
 

What days does an Easter egg hate the most? 
A. Fry-days! 

  
Why did the Easter egg hide?   

A. Because he was a little chicken! 
 
How do bunnies stay healthy? 

A. Eggercise! 
 
What do you call a mischievous egg? 

A. A practical yoker! 
 
How should you send a letter to the Easter bunny? 

A. By hare-mail!        
 

 
  

 
 

                                          

April Birthdays 
 

We would like to wish the following residents and staff that are celebrating their birthdays in 

April a very “happy birthday”; Christina Dodson (1st), Grace Jewitt (6th) and our very own 

Kate Boughey (17th). 

 

 

             

 

 

 

 


